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fl, SREEE-RIOINE:

Clever Care Active
Medicare Advantage (HMO)

\ \ Clever Core

Na@ HEALTH P EFFECTIVE DATE: 01/01/2024 CUSTOMER SERVICE
(833) 388-8168 (TTY: 711)
KB%B-E(F;&[)DO-OOOO ES:C:'S';’;ENTS $0 clevercarehealthplan.com

9 24-hour Nurse Line: (800) 396-1961
MEMBER NAME SPECIACS VISIT: $5 Telehealth: (800) 835-2362

John Doe URGENT CARE: $0 R
ER: $75 Dental: Liberty Dental (888) 704-9830
Health Plan (80840) : Hearing: Nations Hearing (866) 304-7577
Vision: Eye Med (866) 483-4733
PCP NAME

Medicare ]K Transportation: CareCar (844) 743-4344
RxBIN: 015574
RxPCN: ASPROD1
RXGRP: CLCO1
H7607-007-001

Dr. Carol Clever
(555) 555-55555

MEDICAL GROUP/NETWORK
Acme Physician Associates

PHARMACY HELP DESK & CLAIMS
(800) 926-3004

Medimpact Healthcare Systems
P.O.Box 509108, San Diego, CA 92150

IN AN EMERGENCY CALL 911 OR GO TO THE NEAREST ER

HOSPITALADMIT AUTH & TRANSFER
(833)253-8373

PRIOR AUTHORIZATION
(714) 650-8770

PROFESSIONAL CLAIMS
Clever Care Health Plan

7711 Center Ave Suite 100
Huntington Beach, CA 92647

INSTITUTIONAL CLAIMS
Clever Care Health Plan

7711 Center Ave, Suite 100
Huntington Beach, CA 92647

Printed:  01/01/2024
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MREFBRB LG HIR, FILREERFHRN. Shal AERMEn EREEIRE

#fl: zh.clevercarehealthplan.com,




2024 £F Clever Care Active IR{REEEERIAE 10
515 FRkAEE

B34 FEEHRFREMBE (E5F)

RetBIE— AREYEE (BEvE) . ZEEGEE [FYIEE] . ST A8
A9 D BB EEMIEF], MR THRLE D SRR B, HiBE PRSI R RN BIEEEM
LR EDEIRXAYIFREN T ERRHZRAY. ZBEXARTE Medicare BFIRTE, Medicare EXZER
EfERey [ZBE] .

K [ZpBE | thERIBREE RS ZENHTRRIRIPRS,

HMISRH—MENBERR. WARHHERREYIEEBSRTBNRENEN, HEHA

=TEI48uG : zh.clevercarehealthplan.com, EYFEE BIRFEER.

55 4 8 1B/Y Clever Care Active B ZEH

SNERFREEE TIRIA:
o STEURE (5 4.180)
e Medicare B 2853 B{RE (56 4.2 &)
o D EPDIEBIIREIFN (56 4.3 €0)
o KIMNFBERNBHEE (544 8)

Ea18 sTEIRE

1S B IZ443Z Clever Care Active (HMO) BN HETEIRE.




2024 £F Clever Care Active IR{REEEERIAE 11
£ 15: RIRkBEE

$4.280 Medicare B S B RHRE

B2 95w AER IRl Medicare {(RE

IS RREESZ AT Medicare (RE, ZHEEGERAFIEINES. SEEER B BORE.

HATEEEIE A BIDMIRE, EZFEARTE AP REREESRNEZE,
584380 D BB IR R ETFR

BLEEWEST D SO EEBRREIR. D Mo EBRIREINZE ME S ERIIRRIIE
RIZ, 1H4E 63 RLALIRE D 8RR REEMAIBEL EIRR, BFER D BOEMR
ATHIBRIMRE. AENESEARERRTAIIREDEN Medicare IREERTT
LEYIIRIR, TIFFES Medicare RIMRERIAR, WERIREIIIEER, BURIRIERE D &8
PERBEMEITERELERRNHERE. REEE D 8oERR, BHe/AE(d%

=atn

EUZFAO

)
oK

BOFERIZEREIFRSIMNNR D BN EBRRE. EEHIXIRRAGER, RAISSNE
XL ER.

g
I

il

WETIIER, SEERUIZER:

o BIRWIZRE Medicare B [Extra Help] RS2 {H1ERIEETS E24.
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IR EREEE, FHTEREEE. NREAKERER ERMaBSEbTERREE
EERRRIRES (PINERTVERRSS, LINRTRARER®)  BEAEf. XN
FSHRIEREEEREBER, THEGEEZEMRENERBRER MRS, it
e R ENH R EE LSRG BE.

INRICERIEROR B LR BREIRX / JBII MK B8RMIAE (Independent Practice
Association, IPA), BISIBW/AEZBHRE—RKEIECHISHFE (Flan3 A318) . =&
ERETMEARERER (Flan4 B 1H) .

EASREIEDPEFHFENNHEE R, NMREGERNREBERIINEHEERL, AIEWEE
BEXRENSEER, SErIERRREIEER.
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228 SRS ML ERRRE, MARESRREREE:S?

BRILAER M YIRRBMER SRR EE .
o REARBHENTHMRERERE, SFABERE. BEETHE (25 XX
B\ . FTEERARE. BERE.
o REFIRIRHENRBYEE. COVID-19 &8, BEFEE. MEH.
o TRMRFS, FRAREEBIEERIMEME

o ESFXNRBEFABRSRZRFIVARIRE, MiRERERESRERFEHETRHEL
RHUIRBEEZRISRE, BURRANMERBEERS. a0, SERRFEEMAR
. REBWRERMAIFERRBEMYTE.

o MREHIFAEAAERIRBEEA, AEER Medicare SERENTH#ISIEZ Bl

ETiRES, A7FAPEERR, B, RERFRRSREEEGSEE AR, =
HAIT LA B R S S e R R E RS2 BT IR,

B3 YR B SR B ET R HL R R iR ANS AREE

HR EH R ek ma S e b IR MR RIREIRSHVEED. SR BETEEZE 2.
an:

o [EEREMEEREERTRIRE.

o UiERIERTRE ORRREERINRE.
o BREMESITEEE. MOslRAMERERE,
EHREBESESEEREIEE, WRRRNEHENBMNEDY. BExEREEE

SERVEEZ AR EIER BRI, BRTBEENREEEEEREREGEINERIEM. W
RICHEFEARRITEER, SWRTFEF SR EEE RS EAAER.
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USRER M H ISR =R LG5 E], B EH?

HAITRESEFETEBEEEITrIER. BAISERIER (BHE) . WREEER
SMBEREERIFTE], BT EEIUTERERIFIRE:

o BEHMREHEEREEFTEIRLSEE, (B Medicare BT WERELITE
BB SR ERTRYARTS.
o MREHEFERFREMERLFE], RATENE, UEGEHERERINEERR
BiRMAE.
o WREHIREBEENTAEREFERBREEERHAE, BREBE=F
NERIEZERE, BASENE.
o WMREHHTEMEFERFRMUEBHASE], BIEHOERZERRER
&, BREEERZHREMIZEESEBEA=ER NEREZEXRE, I

AS A,
o BHSRMSRESHRIERAERRBRME, IERTIUEEEERRE.

o NMRBEEERZBEERRBREESNENEE, CEEEKEERZERLE
VERSEREE, RMSRESIERERENEKREEIRE.

o BAREARBNAERARIBANSEEEAE LrsE S BRURE, HIRERM

=R

o ERBABERBEMEIENEEINARIABESIEETRE, HfHSEAsT
SRERRBFIRHERERIINHMEUER LAV ERRREF], (BERD R
NEFERBFRMERR. F2R% 4 ERNEEENR, ERBLREREERLR
.

o WNREEHRGHBETEREMEBREERISTE], FEAETF, LERMEDES
HHTRUIRHE B ERRIIRE,

o RER/BEMRERCRMUSEIOREERENCTRRREME, SEEHRE
NMERBEEE, PAEEORENEEHEYRATEIRHEERENSR. 72
B35 9 &,
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248 YR B ERRIME R EENS AR

IS ZEAEESERIMEHENSZIRESESF KRS, I, RBHERZEE
EREF R RIS, MEBEAERSFONREB AR BERFIREE, BIAHEIY
TEFIRELENTIRFS.

HBIE WAEER R SUARE R S IRE R RIS IRTS

E31E EEABERRIINREFESERE

sREsm R U ? WMIRIGEBUIEINR, ZEEM?

BEEINRGEECSEGREEERERUBHIOEMEERINIFERESERAL, &
RIGEA-LREVAEEERRENEREN, LBREEk S (LUk, &REZ2E
BILABGRASRRE) « EiEERRAEETIRE, IINREBEIEEREREZER. B2ER
HJRERAR. 52, BREREEERESRIEER.

MREEBEEESIAN:

o ERIRENGHEE. FEE 911 KB, HRERIARISEZ =SSk, NRFE, HY
KR, BB TRBRERENESES. S EZITEERNEEREMEZ.
RERAEFIEANEBIA, YAIEREIFEEEMN RN SRR IR ER
BERRESBERE, EELRMEETIFRMER—S

o ERIREFRAFTEMSHPEINRESFSH. HOTBERCHSMRE ’J"‘EJZE
b NIBEAETEA, SREFEZNSZRE. EEEFRR 48 /J\HTWTUEJZ
RISYRETEIEE RS

MREBEEFESIRNR, AMLREFIAR?
SNERIERITES FEEARERRSS, SRIHEEMSESUEER SRR, 8l
ZIKEJr%J'EEE({%EZHE%%O HAMIEAREDER FROBEIRSS.

RHEZESRENBERSAIECNERAUNTERRE, WRLZERETINN.
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EESRTERE, BERRERELERENENREE. CRHBMTEES, B

ZfSRUEERTER S B PR AR BIZRIMURRE. ANETEIZRAERIIRERE,
MREHNESIRER AR/ MRMEERRE, ARMEECNERNINRIRERTY

IR T, EnlERTHRERRMAE ZFERRE.
MRBAEEBFESINR, FREMES?

B RRHEESCENEROR/RBREESNT. fliN, ZRsERRE CRHRREBEAR
ERMEBXESHRE, MBLRETEIEBREETINT. EREHIETIFEREESIK
HIRGIF, MNRESERRECHEREBEAEK, AIFfIEREREHIRE.

SR, EEERTIFREZIINTNERGG, HIREEINEE, RSB TYIMER R
&R :

o EHYERSMNEEERERIR M EIRM

o - BLE - ICHIEEIMNEERREABRREKER, BRFHESEFEESERIBAIR

8] (FFASMBERTE328)

E3.2 AR SIRIEERIFAVSERE
iR R R KRIRS?
BEFKRFEFELAEFERENARR ST, ERBERIER, {ERRANBERREER

HEBGELRFEATREEAGEN., AFHEIRARERIMEHNESTERRE. B
PESTRRFAVEEHIRE: ) BECEROEERES, 2ii) CESRERBER
iy, BEELARICAIRIEE.

BB RSSER BT EERAC BERBIREHENEESFKRIRE. A, SHEEA
RHEBELERNEZRG, MEFEENRHBRHRFPRENASE, RIFFIHSEAR

EEMERIMEHEEENESFT K.
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MREEEIZRE, BOHEENEBENEEER. IRMEEEAGCER, &LL
HERKMAY 24 /NFELELR, BEEIRIBRE 1-800-396-1961, FHEFE Teladoc fRHE: 1-
800-TELADOC (835-2362), &AJ{EFFIRIEEIRFFIRME BirhHEISRREh LS

B, #3ULR zh.clevercarehealthplan.com/provider, ROIEE ERIGEE, SBEERIBHIFIAS
FMEHE.

FELER T, AFERREHREERIIN S EETIGERSS: BN E BRI
B2, FERR. SRRREREREERNKR. ARFEFEE LIRS $100,000, 40
RE—LHERFEEN, FRAFMS 4 ERFEEFNRT [2KS2 / BRURR] | B
AARF MR LAY ERRIRISEAS S B IRFEED.

E33E X BRI ENSERE

WNRERIFTEMNMER. EBEERAILIRFEEB (Secretary of the Department of Health and
Human Services), B¢ SEBIAEAE MSFEIREEAINEN K EESIRRE, BIMLERE
EIRERIETEIEERRE,

salEanlA NG, TREAMEITE S ERAEBIS R EAUMREE . zh.clevercarehealthplan.com,

MRERKERRELIERERRNEE, EsER R BBANERD#, B
EEIMEHEIRSS. MRERKEHEEACRERES, BIIERERIIMERERER
RIRETSEE, SRR 5 &5 2.5 &,

E4ED MREERINEIFMESIRIESIRE, ZEEM?

Ea18h SRR RS R RIRIS S &
NRERARBRIF N ERSREAIT IO, SUnREE T ARRFZIEERIR

B, B2H%E 1 E (HHRREFKFEHEEY, BRETZIEHIER) E—E TR
FEEHETE.
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428 G EEIAFRERIIRTS, SUAS(T2EER

RETEIRRANESE 4 EREEFRTVIZFIEER LAV ENRSS. INREEZAER
FIETEIRREBEINRIIRTS, BACEIRINESERESRERNRS, BEREIIEERS
EH.

HRERAEF_LIRAVARIRES, WMREARRRIRGEREENEE, AEEHMHT
BRERBHOEEER. —BEZGENEE LR, BRRBEINERSIHEtIANEREEN
B ERR. BAREFERE LREBMEELIR, FHEMBAESHS 4 B, MREEREEER
EREERT S ENEE, AR ERIRISER.

BSE MRS SRR, BIERYEERIRISSINIRER?

B 5.1 {ERERAREAFTRAER?

BRI R BR B R A, REMNRER AR EREREGE, flan
HISEENEERVEEY, RLRRAR BRI Medicare 1ZifE, Medicare 1Z/ERERPRFAFE,
RERERKEREE 2 HEAER,

—BE2 ALK Medicare iz, BEHEREER, A SEZREHILE, &
— iR ERAES, eREREARSaETHEIIRIERRENRYE. REEFS
B, AESRS T RIEZ2HEEEIEESEIE, ETSEEE,

W2 EARVEERASIE Medicare 120, Bl Original Medicare =AH 2 B EnHAR ATIES

RARIRBRIEASDER. NRESFRAGEESE-TRSHERAER, RIRMES
BEZARRFREEATEER. NMRENTESER, HIIEREEST Original
Medicare RIDEEREHE, HAESMEGECEREEKRADEERCENE

. BR, CEEREHRHENTEZOER. RESERRATRAER, RS
FHRIRAGTE], WHEEERARTEIEE BRI EERIRSS.
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WNRIEIEESELLIB Medicare ERIBRIRARER, BATESFFM, BB
‘hE’J%J—iEE . EERRAREEET A REIRBRIRME A EE A TR IR ERR A
&, BIE, ]EZ:@}EZK%:I-EU, 1 EREF], BEANERD < —2HGEF IR R RS
iC. IELEFEIEEEFARER (national coverage determinations, NCDs) F1EGARIAFFEE
=SB (Investigational Device Exemption, IDE) FiRERLLEF], o] 8eTFRAISHE
FIE st EIRRBIAIPRE.

ﬁ&§'k4¢ﬂ2‘_§'§gﬂy’ S AETEIREFRIBP AT 2 B2/ Original Medicare & Medicare Advantage 1R
1TERIRZERIRAF RS, (BRMSENISEEES BT S Medicare EFSHIEGREIEEAF
TmﬁﬁL%ﬂﬁﬁo

RIS S EARYRAFTALER KK Medicare 0, AUYSWVAER B (T2 B BRIFMEE
H.
B2 MRS ERRARAR, HPRSIRERESEmHET?

INRIGZ EARIERPRFAFSALERASIR Original Medicare #atE, RIS ERIBRHARAVGITIR B R AR
AR, flan:

+ Medicare S EIBERIEMENES, MELIFAHBZIIA,

- BT R,

. SRR EREITRITAR,
7 Medicare BIELUIRBITHA MBI, ASHEYFSIT Original Medicare R9%)HEEFR
R ERA EIR BN A BEAZRINEE, ERTERHRIBIE s

HERAFEEZELRFNERER. B, BWRARHERESINS O #ERNY
. BIRIEHSIREKR, HFHEEMRRS 7R,

U FEU E R EFRIE B4 : FlaNE s PiEs 7 EE $100 [
Bianke, BERISEZIEEEERD#E A Original Medicare Z 4 $20, ZAME
AEHEIRVEF A $10, BT T, Original Medicare &4 BIFASZ{T $80, i
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BIFESZf Original Medicare FTEESKAY $20 F{5E, EHiHEZEBAERIETE, SRIAE
EEZ AR ARBRIRBIEE G, HIaIiRSRMHE DT BIFERINRE, KR
ANETEIZEESAIE 810, ELt, BROGFOTEERS $10, BRIGERFTEIER T
RIEERER. FIE, KRTREAUEEIEEMOR, BeRRGRIStEIEESU, f
BRI IR A IREE,

RIS ZETIERAZELES, Bl Medicare RA:TEIEASIRETF(EMIER :

e Medicare —f&M S AEEZAERFTAEIFFRIEEERFS, FRIFEFIE Medicare
HIECE2ERARE, [RAHFLURKRIVIEE RS,

o (EREEENMRY, WREZRARERFENEEEMRSE. fl, REERYRILE
BEARAFE—IXCT#HHE, Bl Medicare i NEREHERTRIEAEA CT 7.

RE— T RESENI?

FAISZEREGARIAR SR, WBNE—CHRESZEM, 51558 Medicare §8iuh, 3% NEkHAR
YD) Medicare REGHHFF508%/ (Medicare and Clinical Research Studies), %A TE
43htA: www.medicare.gov/Pubs/pdf/02226-Medicare-and-Clinical-Research-Studies.pdf, &%
JFa]EE 1-800-MEDICARE (1-800-633-4227), IRFASEIERE 7K, XK 24 /\iF, =
BIR (TTY) EFAEEEE 1-877-486-2048,

Eof heF I PR R R AR R NS IR RV IR A

8 6.1 (R et FRa R R R e e

R IFRERRREEE —EHE, HHERTEERNEREEZFIAFERYRERM
fRRE. MNREERNEFREEZFEIREENRTENRIEND, MBFHTEMRRER
PR RIREERZINRE. SEFER A SO ERIRS (FSEEERIRER
) .
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628 BR#FES AR E RIREHIRENS ARE

AR E =t PR R R B EEREE, MWERE—(DRENE, RAGEE=H
Wz EHESZIEHEM (non-excepted) jRIE,

o AEHtiBRRRESCRREIS (T SEEN FEAAT AR, MNEth IS AR ERTE
BEIRER Ak,
o HHbIEERREFEEE B AAFE. MNEat I AR R e B R

SNARBSIRTTETEIRYAR, BEZEREM PSR R ERRB Y ER S TN
14
o ZERIEIRMAVIREEL/EIEIE Medicare BREE.
o AFHEIFHHIEIEZIIRIFATRAAVARIEIRIS JE~2AEBRIRRE,
o MRETEIHTRIEREZIEHIBI0IRS, BB TR
o BB BRI SRS RAIT LURGRI IR R RS B EIE KR

B

5o

o - A-18WIRTENELRIERICIEAFTEIZE, SRICHIEESA TR
{%0

A[REE R Medicare {EBEiaBEHVARIRS]. AR Medicare (EFtia R RIRHIRIEZ &,
E2REAIRE 4 B,




2024 £F Clever Care Active IR{REEEERIAE 46
%83 5 BFEABNRISHERERTS

B8 il FRES AR R B RO PR HERR R

B8 BESFHE T EREE, RS EHRERRIBRREE?

MIFAES R (DME) B asiElm, fIISRRmEdtrs. Wia. BifTss. ENRR
gt DR, HERRAR. SREKE. FIREHER. 158, IUIKHERKRGEE
BRERPERIERRKR. REMmKEREEME, iRk, EIRinT, HfhE
IR i JRRE FRRIELh DME 82,

fE Original Medicare 7, TAFRFELEE DME 2 ABEAZMRSZ(15E 13 BRI T
R, EEHEHMRERE. AT, FRAFEINEE, EmSEFATsrEIganEAZEs
MXAIZIRITER, HENERISETTERZ DME RUFREHE; BMEEEIARETEIZA]
#& Original Medicare /3% DME 3{J TEE&R% 12 HIRVER, ERERZaMIED
HIEE, BOASEEMERE (FERFRIN)  EEEARAIERT, KIS DME B9pT
BEERGR. FHETEREIEFEES S,

YNSRIGEGIRE Original Medicare, SHIZCEANAERRESIITIIBERISHHER
&

MRIGERFTEITUARIES DME ¥IGAIFERE, BISEEIRE Original Medicare 18, #5454
/BHIEET 13 BIERSREEEEMEE. ERAGIEEE R ERTERE
A,

g6f5 1: 1EEMTA Original Medicare FRAGRMBTT 12 R THIREA, SEMAAS
2, {G7E Original Medicare TSZ{TROBERIRETEITER. (EERAE RIS 13 HBAORK
I8, AHEEESET.

&5l 2: fENEAEA Original Medicare RRYERIESZ(T 12 RELATHIER, AEIMARET
g, B2ITASTE, EE2NAtEHREZEREMEHE. AEEIRME] Original
Medicare, —B&ZEEIR Original Medicare, W /BEEZRENTEEREFNEE ST 13 BiE
Fl. FrE5eRfIsk (SRS (T4 4N5TEIaY Original Medicare) EAETA.
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56 7.2 BhERRE. FHREERE

SRR RRIBIEET?

WNRIEFFE Medicare ERERERIREE, HFHEFRER:

SRR EHE

FRMBRATHE

o FRKERENBMHREZERIARREREM
o SREEHEENHEE

MREREARFIEERREHEMSABEBRE LIVE, AIWAREZERRE.

MR EEEBRIETEIBRMEER] Original Medicare, EIF4(ESR?

Original Medicare BSREALIERTREIRTIEFHORTS. 7E5Y) 3¢ ERHR, wHEmR

6. BRI 24 (B8, BEERRERENEE (CIBSERSNLTE) . BFE,

L AR KA —RAT., WESTREOBRSERA, B
EEFIR—RAT), (TR 36 ERTEE. MREIARRHA S, AEE
HEG ST




W —
ST
(FIREHEIEH)
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1D TRERERIEBENER

AERHBEEENRINETS LA RREEE, BRBMEATrEIEERTERETIRRK
RIRFSSATHIER. EAEREERD, BT LEIRIRAMERREE N RIEERSS, LR
R IRFSIRHAIEEEE N

EL1E EIRE R RFRRIRISZ TR B I E AL

BT THRERMAEAETESRENEREN, R FRSISRRRIRB OB MNER

AR,

o HIFE (copayment) FIEEERIFZISTEBFERBITIIHNEEESRE. BFRER
ERIRBESIIMIER. 5 2 SRS RENRESE—LHRIAEER.

o H{REE (coinsurance) REIEF A ERFIRFEIBIVEEELLA]. EFEREZERER
FERESZIHIRER. 56 2 BB B R EE— SR IREE.

KEBDFFE Medicaid BeE1E Medicare (QMB) FTEIERZA, BEKARMCE[IEE. T
BREGIREE. SR IREARRGHNERERBE RS HREAY Medicaid Bk QMB &igE
BA.

F128 &5 Medicare IR{FEEIRISFAZ(TRY LIRS EER S V?

AR IEHRIRAYRE Medicare Advantage 518], FEUEIRATEIFIARIMBIRANEEIRTE, &
FrsBsZ(SHIBE M ERRE LR, It FIREASEIRT [FEEMEELER] (MOOP), &
2024 HIESEE, WEEEA $2,500,

IR AARIRS SRR IR, #HEtABER&RSRE. SRstEIRE
A D B0 RN ERTSUINERASTIACHIB N ERRSREE. MREERT $2,500 98
TER&RSIRE, ASEERRSFENERARRRESHMHIENER. A, &
WRIHESZ AT Medicare B BB3RE; FRAEERY B BB RERZH Medicaid SREMME =777
&sZfs.
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E13E FREIA R rERRB R ERSIENERGE

BRAFEIEE, BESHNIRERREEEEUSAFEIRRIREE, RESHENE
RAoEeEHE. BRRBRESTEBINRIIMNERNE (HREEAE) . BMERFISHT
ERFRMENERDRERFRMEWIRFER, BRERSREFENASS
ENBERRBREEER, WRENERA.

LU R ERIERYE(E S 2.

o MREHDHBERRILIE (—EEESE, Hla08$15.00) , BIMEFSERKE
BB RME I URRIRS (T2 23R,

o WMREHIDHBRRLGRE RERADH) , AKEFREXHBRZED
NER. B, CRIERRREHMZHNERRGREEREME:

o INREHHEREERFIEMERGSRRRE, ISR ARENED
EESRLAGTEIRMIEER (NEFERFSIRHENTEINSATREIERN) .

o WNRIEHEZER Medicare FIEIEINERIRFSIRMILE RIZZAMRIRSS, A
HSEERHRER D UL Medicare 212 BIBREIRIFIRMENIERR,
(FRaciE, AFTEVETEIFEIRN MARERINERIR IR EIIRSS, Fia0
BEEED. ERASCRESFEREN. )
o YIREEZIRFSHIFESI M EERIRISIRM B WARZEL Medicare, ESTHIE
FBERHREAR D LRI Medicare 37452 RBBRIRFSIRMAERIER,
(FRaciE, AFTEVETEIFERN MARERINERIR IR EIIRSS, Fia0
BESED. RSB RSFERRBSAMIRBERA. )

o MREA/EMEBBXKE(IER, FHESERSFH.
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S5 260 (ER & aFrar2 7 R REEMIETZINER

E218 stElE EREREFITER

AT 4 BENBEEFIRY EASTEIRRINORE, EEEEASIRIESIMLEER. D
EBD R EMEIRFINREE 5 B, BEEMNRMNIRBEEFE TR GREKRETZES
TR

o By Medicare ZE{RIRFZV/BHIR Medicare HERVERIERAIREL.

o THIURES (BREFEE. ¥, FMm. RENR BIMDELEY) LPE8ELE
RV ENR, BE BV EFRISATEN. 2EEaEEHNERINAME, BNEER
A2 EEERITRENIRES. FHmaEEd.

o BHEBNERIGRMUERZEZRE, TAZHERT, TIEERINFRAE
RIEZAGEESATRR, MRS EESERE, BRI EIEEEAIRS
RHELEED. BRI AREIERIRBRAEEFIRHAIRTE.

o BE—URERLE (PCP) BEREMIEEENRE. EXNDBRT, BHIXRES
EWRERSE, BARERAEIERANENERRBREE XS, EERREH

Oard =/\
JRNEEON

o BEEENRTATYIRYERD IRES EE SR EEma = th RS N B R IR S IR (L& (H B FIEY
EErE (BIFBRTELRE) B EERR, TESIIERRERIRIFSE
BREENRPEREE,

o BB RERIBAIZERIRIRBEIES TS HER, mEuE T
WEHE., MREEIITHRERSEETIRE, FHESBRES.

BER B RRIEMMEREIA:

o YNEFTE Medicare §2E5TE], FRFIFLR Original Medicare F{REI—IIEE. #HR
HehHEET], SEASTEIFSZTRIE AL Original Medicare 37 THVEEE 5.
LS EMER], BSUTRIBREY, (ANEREEAE Original Medicare HIRRABNE
B, BEZ2RBEM Medicare & You 2024 [2024 £F Medicare £27) ., FF&E
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www.medicare.gov 4R_FBIESEREE 1-800-MEDICARE (1-800-633-4227) ZRENEIZAN,
IRFFESEASE 7 X, 88X 24 /M5, EESR (TTY) FREBEE 1-877-486-
2048, )

o /1% Original Medicare RER{RAIFTETANMIRTS, HfILERERERR, B
B, MREGERZIANMREE, FREZREERNIAAEEER, AISEHER
BERNIIEZRIREFIE TR,

o Y8R Medicare & 2024 SFHAEA(HAIIRIZFTIGHELR, Bl Medicare By AGTEIEP =K
(RELARTS.

eNE (R BRZRRANEEENEM:

o MNREIES [EEIMERD] AT Medicare IR ZETEINER, WRE. B9%58M
HRER, SR EREEEMMEENTE BRI EFN / BERDERR.
HER2EE 4 ENEEGEE.

HR BB ERIRRENEEEREEN &
o MREHZEHBETIIEMR, UHGITEEE, BUEFERIEREER M

FEMIER,
- LIEERE - HEPRIS
- B KR OIS « REBATHEZRS
(T - RERES R
- B ORI HIV/EHSS
- 1A o AR
. SRR  ch,

RIRSRIEEMEE I PR BIER S RERARTE, BREER. AREBRT, BteA
SEASTEIES—IR [MExEMEE] |, IIREBHET BENERIEENEE.

o WIFFEEMN, BEZRUTBEENRTNELRZEFHFE R 5,
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o ETREFNOMLEFNRIER, BRI,

& CSEER ST IR B R SRS,

EEIETIE
BIEERAIRS S S IR TSR S (T RO
DI EEIESR

ZEFOERRII bt
RS, AFTIHRER. HTEE
EA=INEER

EBRBHAREXES KR, HE %‘SE—
BREEiERET, mERELT. ZamaE. &
e IN= B iV SE SR A eSS ZIS*JriJ
ZEERIRI AR,
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54

B TEEERER
Medicare Z&{RIRFSZ ELITEES

RIRIRFEEIE «
EFHIER A Medicare 235 ATE 90 KAEIFE )
2 12 RekE2: EETEAIEIE.

HERLIEEFINERN, B TERNERE:

. THE 12 B E R,

. RN, HEOREZE£SMRE (BpH
BB, BRM. BANKERSERE) |

. EAFATERD; LR

. ER{SEZAImE,

ERMENBEAGBITEE U, 8545
1THBIB 20 IRETTIAIE.
MRBABRAREHIELSRIW/EFIEAE,
BERBIRUEEX:

EeEM (30 (AHL=LREEZED (Social Security Act) 55
1861 (r)(1) EHFTRESRR) BIKIBIER Z M EBUFRENE
TR,

ESEMENIE (PA). ERIEIRAT (NP)/ERFREIRER
(CNS) (WNANEZESS 1861 (aa)(5) BIRER) NEHED
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Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos

aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad auditiva
o aquellos con antecedentes culturales y étnicos diversos. Los ejemplos de como un plan puede
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cumplir con estos requisitos de accesibilidad incluyen, entre otros, la disposicion de servicios de
traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto o teletipo).

Nuestro plan cuenta con servicios de interpretacion gratuitos disponibles para responder a las
preguntas de los miembros que no hablan inglés. Proporcionamos materiales escritos en estos
idiomas: inglés, chino (tradicional), coreano, vietnamita y espafiol. También podemos
proporcionarle informacion en braille, en tamafio de letra grande o en otros formatos
alternativos, sin costo alguno, si lo necesita. Debemos proporcionarle informacion sobre los
beneficios del plan en un formato que sea accesible y adecuado para usted. Para obtener
informacion sobre nosotros de una manera que sea conveniente para usted, llame a Servicios
para los miembros.

Nuestro plan debe brindar a las mujeres inscritas la opcidon de acceso directo a un especialista
en salud de la mujer dentro de la red para servicios de atencion médica preventiva y de rutina
para mujeres.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre dénde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene alguna dificultad para obtener informacion sobre nuestro plan en un formato que sea
accesible y adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llamenos para presentar un reclamo ante un representante de Quejas y
Apelaciones. También puede presentar una queja ante Medicare llamando al 1-800-MEDICARE
(1-800-633-4227) o directamente ante la Oficina de Derechos Civiles al 1-800-368-1019 o TTY
1-800-537-7697.
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Chuong trinh cta quy vi phai dam bao rang tat ca cac dich vy, ca lam sang va phi 1am sang, dugc
cung cap mdt cach phu hop vé mat van hoa va co thé tiép can dugc véi tat ca nhimg nguoi ghi
danh, bao gdm ca nhitng ngudi cé kha nang Anh ngir han ché, ky ning doc han ché, khiém thinh
hodc nhimg nguoi c6 van hoa va ngudn goc dan toc khac nhau. Vidu vé cach mot chuong trinh
c6 thé dap tmg cac yéu cau vé kha ning tiép can nay bao gdm nhung khong gidi han 6: cung cap
dich vu phién dich, dich vy thong dich vién, ngudi danh may hoac két ndi TTY (dién thoai van
ban hoac may danh chir).

Chuong trinh cua ching toi c6 dich vu thong dich vién mién phi dé giai dap thic mac cua cac
ho1 vién khong noi tiéng Anh. Chung t61 cung cép tai liéu viét bang cac ngdn ngit sau: Tiéng
Anbh, tiéng ‘Trung (phon thé), tiéng Han, tleng Viét va tleng Tay Ban Nha. Chung t6i ciing co
thé cung cap cho quy vi thong tin bang chit ndi, chit i in kho 16n hodc cac dinh dang thay thé
khac micn phi néu quy vi can. Chang toi dugc yeu cau cung cap cho quy vi thong tin vé cac
quyén loi cta chuong trinh & dinh dang c6 thé tiép can va phu hop véi quy vi. Dé nhan thong
tin tir chiing t6i theo cach phu hop vdoi quy vi, vui long goi dién cho bo phan Cham séc Khach
hang.

Chuong trinh cua ching toi phai cung cip cho nhitng ngudi ghi danh 1a phu nit tiy chon tiép
can truc ti€p véi mot bac si chuyén khoa vé stic khde phu nit trong mang ludi cac dich vu cham
soc suc khoe du phong va thong thuong cho phu nir.

Néu khong c6 sin nha cung cap chuyén khoa ‘trong mang ludi cia chuong trinh thi chuong
trinh ¢6 trach nhiém xac dinh cac nha cung cap chuyén khoa ngoai mang ludi dé cung cép cho
quy vi cac dich vu cham soc can thiét. Trong truong hop nay, quy vi sé chi phai tra khoan chia
sé chi phi trong mang luéi. Néu khong c6 béc si chuyén khoa nao trong mang ludi ciia chuong
trinh cung cap dich vu ma quy vi can, hdy goi cho chuong trinh dé biét thong tin vé noi dén dé
nhén dich vu nay v&i mirc chia sé chi phi trong mang ludi.

Néu quy vi gap bat ky kho khan nao khi nhan thong tin tir chwong trinh ctia chiing toi ¢ dinh
dang c6 thé tiép can duoc va phu hop v6i quy vi, gap mot bac si chuyén khoa sirc khoe phu nir
hodc tim mot bac si chuyén khoa trong mang lu6i, vui long goi dién dé gui don khiéu nai véi bd
phan Phan nan va Khiéu nai. Quy vi ciing c6 thé ndp don khiéu nai v6i Medicare bang cach goi
s6 1-800-MEDICARE (1-800-633-4227) hoic truc tiép véi Vin phong Dan quyén theo sb dién
thoai 1-800-368-1019 hodc TTY 1-800-537-7697.
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