Q‘i Clever Care
\‘ HEALTH PLAN

Quy dinh vé Khd n&ng Tiép can va Khdng Phan biét D&i xcr
Phan biét Poi xtr 1a Vi pham Phap luat

Clever Care Health Plan Inc. (sau day dugc goi la Clever Care), tuan thu luat dan quyén Lién bang hién
hanh va khéng phan biét déi xtr dua trén ching toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang
khuyét tat, gigi tinh. Clever Care khong loai trir moi ngudi hoac d6i xir véi ho khac nhau vi chiing téc,
mau da, quéc gia, ngudn gac, tudi tac, khuyét tat hodc gidi tinh (bao gdm ca viéc mang thai, khuynh
hudéng tinh duc va ban dang gidi)

Clever Care:

+ Cung cap hé trg va dich vu mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi ching toi, chang
han nhu:
* Théng dich vién ngdn nglr ky hiéu c6 trinh do
* Théng tin van ban & cac dinh dang khac (ban in ¢ 1&n, bang am thanh, cac dinh dang dién tir cé
thé truy cap dugc, cac dinh dang khac)
« Cung cap cac dich vu ngdn nglr mién phi cho nhirng ngudi c6 ngdn nglr chinh khong phai la tiéng
Anh, chang han nhu:
* Théng dich vién c6 trinh do
* Thong tin dugc viét bang cac ngdn ngtr khac

Néu quy vi can nhirng dich vu nay, vui long goi s6 1-833-808-8163 (TTY:711).

Néu quy vi tin rang Clever Care da khong cung cap nhirng dich vu nay hoac bi phan biét d6i x{r theo
cach khac dua trén chiing toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hoac gidi tinh,
quy Vi cé thé glri don khi€u nai bang van (bao gbm ca viéc mang thai, khuynh huéng tinh duc va ban
dang gidgi) chung toi:

Clever Care Health Plan
Attn: Civil Rights Coordinator
7711 Center Ave

Suite 100

Huntington Beach CA 92647

E-mail: civilrightscoordinator@ccmapd.com
Fax: (657) 276-4721

Quy vi c6 thé nop don khiéu nai qua thu, fax hodc email. Néu quy vi can trg gilip trong viéc nép don
khiéu nai, Biéu phdi vién Dan Quyén cuta Clever Care ludn san sang trg gitp quy vi.

Quy vi cling c6 thé ndp dan khi€u nai vé quyén cong dan cho B9 Y té va Dich vu Nhan sinh Hoa Ky,

van phong Dan Quyén theo phuong thirc dién tr thong qua cong thong tin Van phong Khiéu nai Dan
Quyeén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay qua dién thoai t&i: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).

Bi€u mau khi€u nai cé san tai http://www.hhs.gov/ocr/office/file/index.html.
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